ATTACHMENT 6

; Performance Guarantees
Department o RFP entitled:

Civil Service “Dispute Resolution Program”

f NEW YORK
STATE OF
OPPORTUNITY

Offeror Name:

Reporting Services Guarantee: The Offeror proposes to forfeit $ for each Calendar
Day the Department has not received a report by its respective due date. The forfeited
amount (Standard Credit Amount) for each report that is not received by its respective due
date is $25.00 per Calendar Day per report. However, an Offeror may propose a higher
amount.
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